
PLANT SPECIFIC OPERATIONS EXPENSE 

COST APPORTIONMENT TABLES 

COST POOL REGULATEDiNONREGULATED 
TlTLt cos  1- POOL APPORTIONMENT BASIS COST DEFINITION COMMENTS 

01 I 2  Motor Vcli iclc Expenw Kegdared Cmt Pmd Equds  Account Directly Assigned to Regulated Directly Assignable 

Nonregulatcd Ncit Applicable Not Applicable 

Not AppliLdble Not  Applicable 

Directly Assignable The Company has no 
motor vehicle costs 
directly assigned to 
nonregulared 

The Companyk motor 

assigned to regulated 

Indirectly 
Attributable vehicle costs are directly 

Not Applicable Not Applicable The Company has no (II 13 A i I cr.iI1 E K Ipcn\e NCII Appliinhle Not Applicable 
costs i n  this account 

G I  I 4  l < i ( ~ l >  .ind Othcr Work Same JS Account Cost Pool Equals Account Directly Assigned to Regulated Directly Assignable 
Equipment Expense 



PLANT SPECIFIC OPERATING EXPENSE 

COST APPORTIONMENT TABLES 

I : j o , \ ~ P $ R  I j? COST POOL REGULATEDINONREGULATED 
COMMENTS A( C OUNT ~ ' ~ L I N  I TITLE COST POOL APPOK rlONMENT BASIS COST DEFINITION 

6121 I.Jnd Jlld Hullding Regul.ticd Cost Pod Equals Account Directly Assigned to Regulated Directly Assignable 
Expensrs I 

Nonregulaied Nut Applicable Not Applicable 

Operaling Rent\ Niit Applicablr Nut Applicable 

Oilier Ciimincin N ix  Applicable Nor Applicable 

Directly Assignable The Company has no land 
and building costs directly 
assigned 10 nonregulated 

The Company's land and 

assigned to regulated 

Direc t I y 
Arrributable building costs are directly 

Directly The Company's land and 
Attributable building costs are directly 

assigned to regulated 

6122 I ~ u I i l i l i ~ i c  m d  Artwi l l  k ,  Same A \  A ~ ~ i i u i i l  Ciisi Pool Equals Account Directly Assigned to Regulated Directly Assignable 
l lypcn\e 



PLANT SPECIFIC OPERATIONS EXPENSE 

COS1 APPORTIONMENT TABLES 

I I O A - P A K  I 32 ('OST POOL REGULATEDlNONRECULATED 
A('COC1NT ACCOCNT 'TITLF. ('OS7 POOL APPORTIONMENT BASIS COST DEFINITION COMMENTS 

~~ 

(11'3 0 I I ice  Equ I pnieni Same .I< Account C(isi Pool Equals Account Directly Assigned Lo Regulated Directly Assignable 
Expcnse 

(1124 (iciisl.il Purporr SJme :I< ACClJUnl C'os i  Pool Equal? Account Directly Assigned to Regulated Directly Assignable 
~ o n l p u t e i ~  E x l x n w  

( > ? I  I N u n d i g i d  S w ~ t c h i n p  h n i c  rls i \ c c m ~ n i  Coat Puol Equals Account Directly Assigned to Regulated Directly Assignable Includes prior Accounts 
6211 a n d 6 2 1 5  E\pcn,r 

6 2  I 2   digit^ I E lei t i  o n  i c  Same As Account Coat Pool Equals Account Directly Assigned to Regulated Dlrectly Assignable 
Expense 



PLANT SPECIFIC OPERATIONS EXPENSE 

C'OS'I APPORTIONMENT TABLES 

IISO&PAR I 32  COST POOL REtiULATEDINONREGULATED 
j\C'COIIN-I ACCOL'NT TI TLE COST POOL APPORTIONMENT BASIS COST DEFINITION COMMENTS 

~~~~ 

0120 Oper.itiir Syswms Same ab Acciiunt Cost Pool Equals Account Directly Assigned to Regulated Directly Assignable 
Expense 

b? -1 I Riidio \ y \ i e m \  Fxpense S:ime ;I\ Account Coqt Pool Equals Account Directly Assigned to Regulated Directly Assignable 

62 12 Ciicuir Equipinent Sdinc AI Account Cost Pool Equals Account Directly Assigned to Regulated Directly Assignable 
I -  \ I > C l l i C  

f l i  I I 51~ition 4pp.ii.~tus Regul,iicd Co\ i  Piid Equals Account Directly As~igned to Regulated Direclly Assignable 
Lxpeme 

Not Applicable Directly Assignable The Company has no Noni egul.ired Not Applicable 
station apparatus expense 
assigned to nonregulated 

N ~ I  A c c e d N i i  
Trouble Found 

Not Applicahle Not Applicable The Company's station 
apparatus cos& are 
directly assigned 10 
regulated 

Indirectly 
Attributable 



PLANT SPECIFIC OPERATIONS EXPENSE 

COST APPORTIONMENT T A B I L E S  

C I S O A - P A R T  7 2  COST POOI. RECULATED/NONREGULATED 
COMMENTS ACCOUNT AC('OI'N1 T lTLt  COST POOL APPORTIONMENT B A S I S  COST DEFINITION 

(13-1 I L.irge Private Br.inLIi 
ExchanEe Exprme 

Regulated Not Applicable Not Applicable 

Noniefuldted Not Applicable Not Applicahle 

No Accev INn NnI  Applicdble No1 Applicable 
7'iouhle Found 

Regulded Not Appl iuhlc Not Applicable 

N~rn~cgd.wd Not Applicable Nnt Applicable 

Direcrly Assignable The Company has no 
costs in this account 

The Company has no 
c o b t b  In rhis account 

Direcrly Assignable 

Indirectly The Compdny hds no 
Altriburable costs in this account 

Directly Assignable The Company has no 
cobts i n  this accounl 

The Company has no 
costs in this account 

Directly Assignable 



PLANT SPECIFIC OPERATIONS EXPENSE 

COST APPOR.rlONMENT TABLES 

COST POOL. KEGULATEDiNONREGULATED 
COMMENTS COST POOL APPORTIONMENT BAS15 COST DEFINITION - 

OM2 Other Terminal Rrguldtcd CO\t PIIOI Equllls Directly Assigned i o  Regulated Directly Assignable This account doeb no1 
include Other Terminal 
Equipment Expense 
asmciated with Inside 
Wire as this activity IS 

provided through a 
structurally separate 
subsidiary ot  the Southern 
New England 
Telecommunications 
Corporation 

Equipinrnt Eupen\e Account 

NunrsgulJted N(I\ Applicable Not Applicable Directly Assignable The Company has no 
other terminal equipment 
COSIS directly assigned to 
nonregulated 



PLANT SPEClFIC OPERATIONS EXPENSE 

COST APPORTIONMENT TABLES 

cow POOL RFGClLATEDlNONREGULATED I lSC)A- I ’ARl  32 
\CCOIlNT COMMENTS ACC’OUNT 1 ITLE COST POOL, APPOR I IONMENT BASIS  COST DEFINITION 

6 3 0 2  Oihrr Terinin.il N o  AcieMNu Nor Applicable Not Applicable 
Icimii iued) Eqiiipnient Expense Trouble Found 

Directly The Company’s other 
Arrributable terminal equipment costs 

are directly assigned to 
regulated as a l l  
nonregulated activities 
have been transferred to a 
separate subsidiary The 
Company does have 
transactions with an 
affiliate to provide for the 
installation o f  inside wire 
and customer premises 
equipment Costs 
associated with No 
AccessNo Trouble Found 
are charged to the affiliate 
based on the 75% formula 
as stipulated in AAD 92- 
42 



PLAN'L' SPECIFIC OPERATIONS EXPBNSE 

COST APPORTIONMENT TABLES 

I 5 0  4 - I'A Rl. 3 1  COST POOL REGULATEDINONREGULATED 
Al~'CO1lN-r ACCOI'NT TITLE COS r POOL APPORTIONMENT BASIS COST DEFINITION COMMENTS 

~~~~ 

6-11 I Po~c \  Expense S m e  as hccilunt Cor! Pool Equala Account Directly Assigned to Regulated Directly Assignable 

6 4 2  I ,Acrid1 Chic Expenae Same a\  Account Coat Pool Equal9 Account Directly Assigned to Regulated Directly Assignable By special permission 
from the FCC. the 
Company record5 Aerial 
Wire Expense (Account 
6431) in this account 

0-122 Uiidergiound C-ablc Same as Acciiuni Cost Pool Equala Account Directly Assigned to Regulated Directly Assignable 
Ekl lCnSe 

0-123 Buiied Cable Expenw Same as Account Coat Pool Equals AccounL Directly Assigned to Regulated Directly Assignable 

6424 Suhrn.irine and Deep  Same as Account Cost Pool Equals Account Directly Assigned to Regulated Directly Assignable Includes prior Accounts 
sed Cable Expense 6424 and 6425. 



PLANT SPECIFIC OPERATIONS EXPENSE 

COSl- APPORTIONMENl' I'ABLES 

L1SO2-1',411 I 12 cosr POOL REtiULATEDINONREGULATED 
COMMENTS ?C'('OllhT ACY'OCIhT .TITLI: COST POOL APPORTIONMENT BASIS COST DEFINITION 

0426 Inrrdbuildinp Neiwi,iI, Same J\ Acciiuiir Ciisr Pod Equal? Account Directly Assigned to Regulated Directly Assignable 

~~~~~ 

Cable Expen\e 

04 i I Aeri.il Wiic L n p e n x  NOI AppIiL.ible Nor Applicable Nor Applicable Not Applicable B y  special permission 
trom the FCC, the 
Company records Aerial 
Wire Expense in Account 
6421 Aerial Cable 
Expense 

044 I C-iinduit S>stem\ Same 3 5  Accriiinl Cnsr Pool Equal\ Account Directly Assigned 10 Regulated Directly Assignable 
l.xIicn\c 





PLANT NONSPECIFIC OPERATIONS EXPENSE 

COST APPORTIONMENT TABLES 

COST POOL. KEGULATEDINONREGULATED 
cos1 POOL APPOKrlONMENT BASIS COST DEFINITION COMMENTS - 

S.iiiie i i \  Acciiunt Corr Pool Equals Account Dircclly Assigned Lo Regulated Direcrly Assignable 
Aclminisi~,iti~m Exprnw 

bT 15 Engineei Inp F.xpcn\e Smic ,I\  Accounr C'uat Pool Equals Account Directly Assigned to Regulated Directly Assignable 

(1540 l i u p e n w  S m e  , I \  ALciwnr Co\t Pool Equ.11, Account Directly Assigned to Regulated Directly Assignable 







COST APPOK'IIONMENI'TABLES 

CUSTOMER OPERATIONS EXPENSE 

U \ O \  P \KT?Z  COST POOL REGULATED/NONREGULATED 
A( C UL NT 4CCOIJN 1 r ITLE COST POOL APPORTIONMENT BASIS COST DEFINITION COMMENTS 

~ 

6 0 2  I C.ill C<)iiipletic>i, S m i e  .is ALcount Cmt Piiol Equal, AcLount Directly Assigned to Regulated Directly Assignable 
Srr \  ices 

662' Nlllllllel Scl \ ' lce\  S.1me 'I\ ACLilUill Cmt Pool Equals Account Directly Assigned to Regulated Directly Assignable 

00?7  (.u\lcinici Service5 Sanie ,I\ Aociiuiit G i s t  Pool Equals Account Directly Assigned to Regulated Directly Assignable 







I 



OPERATING TAXES 

COST APPOR'IIONMCNT TAR1,F.S 

I , '>OA-PARl  ? ?  COST POOL REGULATtUINONRECULATED 
A C (  O I ~ Y  r rns7 POOL APPORTIONMENT BASIS  COST DEFINITION COMMENTS 

~~~ 

7210  Opei~t ing Investment Same as Account Coqt POIII Equals Account Directly Assigned to Regulated Directly Assignable 
'I'Jx C'reditr - Net 

7220 Opeidting Federal Sdms d \  Account Cost Pool Equals Account Directly Assigned to Regulated Directly Assignable 
Incornc ' r a x m  

7210 Opeia~ing S t ~ t r  and S m e  JS ALcwn!  Cost Pool Equals Account Directly Assigned to Regulated Directly Assignable 
Li>c.il Incrime l'axes 

7210 Operdtiiig Other T.ixer Sdmc as Account Cost Pool Equals Account Directly Assigned to Regulated Directly Assignable 

72FO I'rovision tor Deferred Same 3s Account Cint Pool Equals Account Directly Assigned to Regulated Directly Assignable 
Opeicitinp l i icoine 
T x e \  ~ Ne! 



NONOPERATLNG INCOME AND EXPENSES 

COS1 APPORTIONMENT TABLES 

cosr POOL REGULATEDINONREGULATED 
C W L i  WT TITLE COST POOL APPORTIONMENT BASIS COS DEFINITION COMMENTS 

7700 Non-Opermng Incwmc Same as Accounr Cojt Pool Equals Account Directly Assigned to Regulated Directly Assignable Includes prior Accounts 
.ind Expense 73 10-7370 
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SECTION VI1 

TIME REPORTING PROCEDURES 



TIME REPORTING PROCEDURES 
7 1 OVERVIEW 

This Section identifies and descnbes the Company's time reporting methods and 
controls All employees are Subject to one of two time reporting methods - Positive 
Time Reporting or Exception Time Reporting. Exhibit VII-I displays the time 
reporting method generally utilized by the major work groups in the Company. It is 
the Company's policy to report time in increments of fifteen minutes for the purpose 
of allocating costs to regulated services and nonregulated activities. Employees who 
use the Company's electronic time reporting system are able to report time in 
increments of five minutes for cost allocation purposes. These increments represent 
the aggregate time in any one day spent performing a specific work activity. Positive 
Time Reporting and Exception Time Reporting utilize the Company's Financial 
Analysis System Codes (FAS Codes). (See Section I - Introduction for detaled 
dcscnptions of FAS Codes.) The Company's time reporting system also provides the 
capability to charge time and other costs to nonregulated activities through the use of 
nonregulated Responsibility Codes 

7 2 POSITIVE TIME REPORTING 

Descnption 

Due to the wide vanety of tasks performed, Positive Time Reporting employees 
segment their work penod into distinct activities or functions. The employee must 
report 100% of time incurred dunng a day, recording productive and nonproductive 
time, in increments of fifteen minutes, using FAS Codes which descnbe the work 
activities performed Employees who use the Company's electronic time reporting 
system are able to report time i n  increments of five minutes. FAS Codes charge the 
associated costs to regulated organizations, nonregulated activities and affiliates. 
Employees using Positive Time Reporting are generally those who perform functions 
related to plant-specific operations or data processing . 

Processinn Flow and Control 

I 
Standard time ieports are completed by Positive Time Reporting personnel on a daily 
basis via manual  or electronic means Each of these time reports require supervisory 
review and sign-off I S  obtained on timesheets. Additional validation techniques are 
uLiliLed in the further processing of t ime w i t h i n  the Company's systems Examples of 
such validation techniques include 

payroll processing edits to identify unacceptable input; 
3utomatic cross-references to the Employee Master File to ensure 
that time reports are from valid employees. 

system requiremen1 [hat labor hours balance to payroll hours before 
further processing can occur 

These system checks are provided within the payroll and financial systems to support 
timc itporting processes 

The Souihcin New England 
Telephone Companv 
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7 3 EXCEPTION TIME REPORTING 

Descnption 

This time reporting method is used by employees whose work does not typically 
deviate from an assigned organization and work functions. Each employee IS assigned 
Job Function Codes (JFCs) and a single Responsibility Code (RC) based upon the 
employee's work activities and reporting organization. (Section 7.4 descnbes the 
apportionment basis supporting Exception Time Reporting.) When an employee's 
work activities temporarily deviate from those responsibilities designated by JFCs and 
RC, exceptions are reported so as to charge the appropriate RCs and JFCs. Employees 
using Exception Time Reporting are generally those who perform functions related to 
operations support, corporate operations or customer services. 

Processing Flow and Control 

Any exceptions must be reported, i n  increments of fifteen minutes, on the employee's 
standard exception timesheet. Support personnel and supervisors of employees who 
use the Company's electronic time reponing system are able to report exceptions to 
their time i n  increments of five minutes Supervisory review and approval is obtained 
pnor to processing. Additional validation techniques are utilized in the further 
processing of time within the Company's systems Examples of such validation 
techniques include: 

. 

. 
payroll processing edits to identify unacceptable input; 
automatic cross-references to the Employee Master File to ensure 
that time reports are from valid employees: 

system requirement that labor hours balance to payroll hours before 
further processing can occur. 

These system checks are pi.ovided wi th in  the payroll and financial systems to support 
lime reporting processes 

APPORTIONMENT BASE SUPPORTING EXCEPTION TIME REPORTING 7 1 

Thc assigned apportionment basis designates predetermined proportions of an 
employee's time to JFCs This apportionment is performed for employees whose work 
does not typically deviate from a n  assigned organization and work functions. JFC 
assignment is established when a n  employee is assigned to a new position and IS 

reviewcd and updated when an employee is transferred or promoted to a new area 
The codes m a y  also be rcvised due to the addition or deletion of ceilain work activities 
within a n  or:anization 

Thc Sourhein Ncu Ensland 
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7 S NONPRODUCTIVE TIME 

Nonproductive time is defined as paid time not directly devoted to an employee's 
designated work activities Nonproductive time includes holidays. vacations. breaks. 
sick time, non-Job-SpeCifiC training. and non-job-specific meetings. All employees are 
required to report paid absence and other nOn-Job-SpeCifiC nonproductive time Such 
time i s  apportioned to regulated and nonregulated cost objectives in proportion to the 
actual distnbution of the employee's productive hours 

ENFORCEMENT A N D  MONITORING OF THE TIME REPORTING PROCESS 7.6 

In addition to the authonzation controls reflected in Sections 7.2, 7.3 and 7.4, the 
Company utilizes additional control procedures including, but nor limited to, the 
following: 

Written procedures are in place which ensure accurate time reporting. It is 
the responsibility of the approving supervisor to ensure that a timesheet is 
submitted on the appropnate daily or weekly basis. The supervisor must also 
submit a time report for an employee who is out sick, on vacation, at training 
or unavailable to aubmit a report for any  other reason. All timesheets are 
checked for accuracy and signed by the supervisor. 

A handbook of FAS Codes is distnbuted to and utilized by all management 
employees to ensure proper charging of time and costs. Updates to reporting 
codes and procedures are ihsued on a periodic basis. 

Approved timesheets are entered into a mechanized time reporting system for 
additional validation and appropriate data is passed to the payroll and labor 
distnbution systems Reconciliations are prepared monthly between labor 
hours paid through the payroll sysLem and labor distribution to USOA-Pan 32 
accounts. 

. 

The Sourheim i%eu England 
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All onginal Company timesheets are retained on site for a period of one year 
for audit purposes and in corporate records for three years 

Training is provided as necessary and penodic directives are issued 10 

employees to reinforce the imponance of accurate and timely time reporting 

Weekly, monthly and quarterly reports provide feedback on labor distnbution 
IO supervisors. 

As a normal part of the management process, analyses are performed of 
estimated versus actual regulated and nonregulated expenditures as well as 
total charges to nonregulated activities. 

The Company’s time reporting procedures have been penodically audited by 
internal auditors and are Subject to review by independent auditors dunng the 
annual financial audit 

Thc Sourhei-n Ncw Enzlmd 
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EXHIBIT V11-l 
TIME REPORTING MATRIX 

EXCEPTlON REPORTING 

POSITIVE ASSIGNED 
WORK GROUP REPORTING APPORTIONMENT 

EXECUTIVE 

OPERATIONS 

Network TechnologylPlanning 
Network Engineering 
Capital Budgets and 
Engineering Administration 
Switching Operations 
Installation and Maintenance 
Engineering and Assignment 
Special Services 
Outside Network Services 
Network Facility Services 
Nctwork Support Services 
Operator Services 
Nelwork Operations Staff 
Supervisory and Support 

X 

X 
X 
X 
X 
X 
x 
X 

X 

X 

X 

X 

X 

X 
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